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For a quote or to find out more:
Call us on: 020 8940 7919

Email us at: sales@foehn.co.uk
Visit us at: www.foehn.co.uk

A Communications Solution
 That Will Answer Your Call

ASTERISK - BASED PBX SYSTEMS



 Foehn can handle both large-scale and 
innovative Asterisk implementations. 
We’re pleased to expand our already 
strong relationship with Foehn.
Bill Miller, VP of Product Management, 
Digium Inc

 

 A cusomer service centre of popular online 
ticketing company needs a communications 
system that grows as quickly as we do. 
Foehn’s solution does that.
Russell Morris, Head of IT,
See Tickets.

 

 The  cost benefits were huge. I belive we only 
spent 25-30% of what we would have spent 
if we had chosen a non-Asterisk route
Eric Nisenfeld, Executive Briefing Centre 
Manager,
Tandberg.

Asterisk - the only telephony platform in the 
world to have integrated with the Skype network. 
What does that mean? You can get a whole lot 
more for free”

 We didn’t really see the point of a PBX system. 
But, what Foehn provided was more than that. 
Now we provide our customers with a seamless 
communication experience and we have the 
flexibility to communicate how we want.
Ian McDonald, Head of IT,
Symbian.

 

 

Scales easily to suit your business needs.
• Asterisk PBX systems are built on a scalable platform that can be easily modified to meet 
   changing requirements.

• Whether increasing, reducing, changing or moving your business, Asterisk PBX systems 
   accommodate your business plans rather than your business adapting its plans.

The flexibility to do what you want it to do.
• Asterisk provides complete access and visibility to the system development. if there is something 
   you need your system to do or something you don’t like, it can easily be incorporated.

• The flexibility to meet any business requirement, the system can be altered at any 
   stage to support changes in your business operation-even when you’re up 
    and running.

Great value for money.
• Asterisk PBX systems provide incredible value for money compared to proprietary systems. 
    The reason for this is the reduced licensing, development and marketing cost of the open 
    source based business model.

• The system comes complete. Unlike proprietary systems, there is no increment for each 
    additional feature.

Freedom of choice on hardware and architecture.
• Asterisk is committed to open standards development ensuring seamless integration
   with a wide variety of vendor technologies and ability to expand using technologies
   not normally associated with PBX’s.

• This allows you the most diverse choice of architecture and hardware options without 
    restricting functionality.

Feature-rich and constant innovation.
• With Asterisk PBX systems, you can take advantage of the constant innovations of the open 
   source community. The system comes fully equipped with every feature you’re likely to want 
   and no “enhanced-version” add on charges.

• See the full features list overleaf. Something missing from the list that you need?
    we’re sure we can make it happen!

Simple and Intuitive User Interfaces.
• Whether you’re the receptionist, system’s administrator or end user, the simple and clear
   interfaces are easy to use.

Why Choose An Asterisk-Based PBX System From Foehn?
Here are some of the powerful reasons which make 
Asterisk PBX systems from Foehn so... powerful.

Based on the world’s largest open source platform.
• Asterisk is the world’s leading open source telephony platform and the InfoWorld 2008 
   Technology of the Year. It holds 17% share of the global PBX market and offers a credible
   alternative to proprirty systems.

• Digium, the owner of Asterisk finds itself next to Microsoft in Gartner’s prestigious visionary 
   quadrent for the third year in a row.

• Foehn is the UK Premier Solutions Partner for Digium. With a dedicated team of networking 
   professionals who are in constant contact with the open source community and Digium, Foehn is 
   expert in everything Asterisk.

System Administration
Simple administration Interface
Multi-server Administration
Multiple Administrators
Fine Grained Permission System

Core PBX Features
Extensions
PSTN/IP Trunks
Multi-Level IVR Auto Attendants
Music On Hold
Schedules
DIDs and Inbound Routes
Outbound Routes
Trunk Failower
Ring Groups
Hunt List (list of ring groups)
Call Screening
Call Recording

Conferencing
Conference Rooms
Both Fixed and Dynamic Rooms
Personal Conferences
Real-time Conference Management

Call Features
Caller ID Blocking
Call Screening Based on Caller ID
Call Forward on Busy
Call Forward on No Answer
Call Forward Follow Me (concurrent or linear)
Call Forward Follow Me Based on Caller ID
(concurrent or linear)
Call Transfer
Call Parking and Retrieval
Do Not Disturb
One Touch Call Recording
Virtual Extensions (pure forwarding)

Voicemail Features
Mailboxes
Voicemail to Email Forwarding
Message Waiting Indicator
Multiple Voicemail Folders
Web Management of Voicemail Recordings  

Automatic Phone Provisioning
Multiple Provisioning Options (TFTP, HTTP, etc)
Templates for Popular Phones
Extensible Templating
User defined templates

Media Files Management
Music-on-Hold Management and Upload
Click-to-Call Recording of Messages

Built-in Update Management
Current Version Check
One-Click Software Update
One-Click Script Library Update

Directory
Company Directory
Enhanced Directory
Personal Contact List

Billing
Call Directory Records

Reception Console (if required)
Intuitive Reception Interface
Configurable Layout
Presence Status

Convenience Features
Bulk Generation of User Extensions
Phones Auto Provisioning
Automatic DID Routing
Phone Templates

End User Portal
Voicemail Configuration
Access to Voicemail Messages
Access to Call Recordings
Visual Voicemail
Caller ID Blocking
Call Screening Based on Caller ID
Call Forward on Busy
Call Forward on No Answer
Call Forward Follow Me
(concurrent or linea)

Call Forward Follow Me Based on Caller ID
Do Not Disturb
One Touch Call Recording
Access to Directory with Click-to-Call
Personal Contact List with Click-to-Call
Call Directory Record with Click-to-Call
Language Selection

End User Applications
Outlook Integration
“Foehn Dialler” Dialler Toolbar
Single Sign-On
Secure Call Management
Screen Pops
CRM Inregration

Customisation
Multiple Language Support
Branding
Multiple Themes
Link Management

Backup
Scheduled Backup
Selective Backup
Web Based On- Demand
Backup and Restore

Power-User Tools
Web Access to Asterisk
Command Line Interface
Web Access to Asterisk Manager Inerface
Direct Editing of Configuration Files
Script Library Management

Extensibility
Unique Script Based Approach
Foehn’s Script Library
Custom User Scripts
Script Sharing

Call Centre Features
ACD Queues
Orderly Queue Handling
Local and Remote Agents
Call Recording
Queue and Agent Statistics (& more if required)

Support
Enhanced Customer Support
Comprehensive Documentation
FAQs
Forums    
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The System Administrator Interface

Asterisk-Based PBX Systems - Feature List






