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                    Build deep, dynamic agent and customer relationshipsÂ 

Your customers expect VIP service, simple digital journeys and the freedom to engage with you on their own terms. Kerv Experience has delivered market-leading cloud customer contact centre solutions for over 20 years.Â 

An established Genesys Cloud platform partner, our deep expertise helps you completely personalise customer experience, improve customer insights, reduce effort with seamless integrations and automation and to deliver amazing service when it matters most. Which is all of the time.

                

                                        
                    


    
        See all the services we deliver        
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                        Changing up with cloud-first strategy                    

                                                        
                    Arvato enables agents to work securely from anywhere, speeding up agility and creating innovative client solutions. Read their story!                
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                    Kerv Difference
                

                            
                Helping you stay ahead by delivering exceptional CX to your customers through the deployment of cloud, digital and AI technologies, empowered people.

                                                            Genesys Experts

                    Kerv Experience are the longest standing Genesys Cloud partner in EMEA with the most Genesys Cloud deployments. It is what we do. We pride ourselves on our peopleâ€™s expertise, our delighted customers and our multiple award recognition from Genesys.

                                    Customer Focus

                    Your CX is our CX. Great technology is only half the story. We focus on ensuring we intimately understand you business and CX operations to ensure we can deliver outcome focussed projects. When your customers are delighted, we are delighted.

                                    Continuous Improvement

                    Through our support services, management services and Customer Success practice we obsessively focus that our customers are always getting the greatest benefit from Genesys Cloud. As your business and priorities change, and as the technology evolves, Kerv Experience is here to help join the dots.

                                    

        
                
                
                    At a Glance
                

                                        
                                            
                            50k+

                            Contact centre agents using Genesys Cloud from Kerv Experience across 80+ customers

                        

                                            
                            6

                            Genesys awards achieved by Kerv Experience in 6 years including EMEA Cloud Partner of the Year and Customer Success Partner of the Year

                        

                                            
                            99%

                            CSAT levels from our customers following a Kerv Experience Genesys Cloud deployment
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                what we deliver
            

                    
            
                The services, tools and technologies to enable you to provide exceptional customer experience            

                            
                                    
                        
                                                                                        
                                    Genesys Cloud                                

                                                    

                        
                            
                                                                        
                                            
                                                
                                                
                                                
                                            
                                            
                                                
                                                
                                                    
                                                    
                                                    
                                                    
                                                    
                                                
                                                
                                            
                                            
                                                    

                                                    
                                 As a Genesys Gold Partner and twice EMEA Cloud Partner of the Year, Kerv Experience helps you get the most value from the industry’s leading all-in-one contact centre solution.

                            

                        
                    
                                    
                        
                                                                                        
                                    Zendesk                                

                                                    

                        
                            
                                                                        
                                            
                                                
                                                
                                                
                                            
                                            
                                                
                                                
                                                    
                                                    
                                                    
                                                    
                                                    
                                                
                                                
                                            
                                            
                                                    

                                                    
                                 When you want to support, design and improve customer relationships, Kerv and Zendesk customer service software deliver results.

                            

                        
                    
                                    
                        
                                                                                        
                                    Voxivo CX                                

                                                    

                        
                            
                                                                        
                                            
                                                
                                                
                                                
                                            
                                            
                                                
                                                
                                                    
                                                    
                                                    
                                                    
                                                    
                                                
                                                
                                            
                                            
                                                    

                                                    
                                 Designed for amazingly fast agent adoption and great value, this cloud contact centre enhancement to Voxivo has all the features you need to boost efficiency.

                            

                        
                    
                                    
                        
                                                                                        
                                    AI Chatbot                                

                                                    

                        
                            
                                                                        
                                            
                                                
                                                
                                                
                                            
                                            
                                                
                                                
                                                    
                                                    
                                                    
                                                    
                                                    
                                                
                                                
                                            
                                            
                                                    

                                                    
                                 AI powered chatbots can provide significant service at all times of day and night – answering questions, completing transaction and triaging more complex requests.

                            

                        
                    
                                    
                        
                                                                                        
                                    CX Translate                                

                                                    

                        
                            
                                                                        
                                            
                                                
                                                
                                                
                                            
                                            
                                                
                                                
                                                    
                                                    
                                                    
                                                    
                                                    
                                                
                                                
                                            
                                            
                                                    

                                                    
                                 CX Translate translates conversations with customers in real-time in Genesys Cloud. It helps you provide great customer service in any language, from any country, any time.

                            

                        
                    
                                    
                        
                                                                                        
                                    CX Vizz                                

                                                    

                        
                            
                                                                        
                                            
                                                
                                                
                                                
                                            
                                            
                                                
                                                
                                                    
                                                    
                                                    
                                                    
                                                    
                                                
                                                
                                            
                                            
                                                    

                                                    
                                 Using well known BI tools and industry standard products like Grafana and PowerBI, CXVizz allows the user to leverage their existing skillsets without having to learn a new platform.
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                                 Our omni-channel PCI DSS compliant payment products enable transactions without card data entering your environment. So there’s no chance of a data breach.
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                                 Contact Centre transformation will take the power of the cloud, AI, data and insights to empower your agents to delight your customers.

                            

                        
                    
                                    
                        
                                                                                        
                                    Workforce Engagement Management                                

                                                    

                        
                            
                                                                        
                                            
                                                
                                                
                                                
                                            
                                            
                                                
                                                
                                                    
                                                    
                                                    
                                                    
                                                    
                                                
                                                
                                            
                                            
                                                    

                                                    
                                 An established Genesys Cloud platform partner, our deep expertise helps you completely personalise customer experience, improve customer insights, reduce effort with seamless integrations and automation and to deliver amazing service when it matters most.

                            

                        
                    
                                    
                        
                                                                                        
                                    Managed Cloud Contact Centre                                

                                                    

                        
                            
                                                                        
                                            
                                                
                                                
                                                
                                            
                                            
                                                
                                                
                                                    
                                                    
                                                    
                                                    
                                                    
                                                
                                                
                                            
                                            
                                                    

                                                    
                                 The Kerv Managed Cloud Contact Centre will take all implementation, operation and continual improvement off your to-do list and onto ours.

                            

                        
                    
                                    
                        
                                                                                        
                                    Digital Customer Engagement                                

                                                    

                        
                            
                                                                        
                                            
                                                
                                                
                                                
                                            
                                            
                                                
                                                
                                                    
                                                    
                                                    
                                                    
                                                    
                                                
                                                
                                            
                                            
                                                    

                                                    
                                 Providing great experiences for customers on digital channels is vital for any organisation including SMS, web chat, WhatsApp, email and social messaging platforms.

                            

                        
                    
                                    
                        
                                                                                        
                                    Contact Centre as a Service                                

                                                    

                        
                            
                                                                        
                                            
                                                
                                                
                                                
                                            
                                            
                                                
                                                
                                                    
                                                    
                                                    
                                                    
                                                    
                                                
                                                
                                            
                                            
                                                    

                                                    
                                 Weâ€™ve got the tools and the experience to help you continue to deliver in the digital world â€“ be that social, web, email or mobile we will bring your brand alive.
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                                                                                    Julian Barrow

                                        
                                                                                    Managing Director
                                        
                                    


                                

                                
                                     Overseeing daily operations at Kerv Experience, Julian sets the strategic plan, enabling clients to digitally accelerate and achieve their CX ambitions for continued growth and profitability.
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                                                                                    Jane Davison

                                        
                                                                                    Peoples Operations Manager
                                        
                                    


                                

                                
                                     Expert at aligning departments & stakeholders united by common goals, Jane is an experienced HR and finance leader with a history of working with all types of firms in IT…
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                                                                                    Braiden Woodward

                                        
                                                                                    Service Delivery Manager
                                        
                                    


                                

                                
                                     With innate understanding of business priorities and a proactive work ethos, Braiden delivers bespoke client services in a timely manner, while contributing big process improvement insights.Â 
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                                                                                    Gary Muchmore

                                        
                                                                                    Operations Director
                                        
                                    


                                

                                
                                     Well versed in project management excellence, Gary and his team are why we already have 40+ successful Genesys Cloud CX migrations under our belt, more than any other Genesys EMEA…
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                                                                                    Jas Bansal

                                        
                                                                                    Head of Marketing, Kerv Experience
                                        
                                    


                                

                                
                                     A passionate, enthusiastic marketeer, Jas oversees the entire mix, driving new business and building client relationships through sales and marketing campaigns, events, PR, and more.
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                                            CX Translate Boosts Cross-Border Contact Centres                                    
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                                            4 Ways to Defend Contact Centres from Cyber Crime                                    
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                                                                    â€œKerv Experience created a hybrid solution so it was easy to re-route traffic and we didnâ€™t have to worry about complexities like quality of service and load balancing. We saved money by eliminating call diverts, then added chat and email to lower costs further still.â€�

                                                                
                                    
                                                                            


                                    

                                        
                                            Gordon Dalgleish

                                        
                                        
                                            Head of IT Solutions | Arvato CRM Solutions


                                        


                                    


                                


                            


                        






                                            
                            
                                                                    â€œKervâ€™s cloud and contact centre expertise proved invaluable in helping us to get the best out of Genesys Cloud. Their specialists helped design and align the solution with our processes and KPIs.â€�

                                                                
                                    
                                                                            


                                    

                                        
                                            John Coyne

                                        
                                        
                                            Head of IT | Data and Compliance | GoodShape

                                        


                                    


                                


                            


                        






                    
                


                
                    

                    
                    
                    

                


            


        


    












  
    
      Meet our unique practices

      OUR Practices

      Each of our distinctive practices brings something completely different to the table. So, no matter your challenge â€“ we have the team to get you ahead.

    

    
                        
            Kerv Collaboration & Compliance
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                    The Collaboration & Compliance Practice has years of experience and unrivalled technical knowledge, taking the next steps in the migrating, capturing and managing the evolving state-of-the-art communications compliance.

                  

                    
    
      Learn more
      
        
          
            
              
            
            
          
        
      
    
  
                

              

            

          

                  
            Kerv Transform
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                    We focus on your unique business journey first. Then our best people build the transformational infrastructure that gets you there.

                  

                    
    
      Learn more about Kerv Transform
      
        
          
            
              
            
            
          
        
      
    
  
                

              

            

          

                  
            Kerv Experience
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                    Improve insights and customer experience between channels. Simplify journeys. Seamlessly integrate and automate. And deliver amazing service with the cloud contact centre solutions company.

                  

                    
    
      Learn more about Kerv Experience
      
        
          
            
              
            
            
          
        
      
    
  
                

              

            

          

                  
            Kerv Digital
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                    Leveraging the ingenuity thatâ€™s synonymous with Kerv Digital, we design beautiful digital experiences and automated processes to solve your trickiest problems.

                  

                    
    
      Learn more about Kerv Digital
      
        
          
            
              
            
            
          
        
      
    
  
                

              

            

          

                  
            Kerv Connect
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                    Supporting your digital transformation with innovative, secure, automated, and simple to manage network and security solutions for the data centre, branch office, and cloud.
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            Kerv Consult
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                    We have years of experience providing consultancy to deliver successful IT projects and digital transformation with speed, reliability, and predictability. Providing expert guidance and support to streamline operations, adopt innovative technologies, and enhance digital capabilities.
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                  The Collaboration & Compliance Practice has years of experience and unrivalled technical knowledge, taking the next steps in the migrating, capturing and managing the evolving state-of-the-art communications compliance.
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                  We focus on your unique business journey first. Then our best people build the transformational infrastructure that gets you there.
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                  Improve insights and customer experience between channels. Simplify journeys. Seamlessly integrate and automate. And deliver amazing service with the cloud contact centre solutions company.
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                  Leveraging the ingenuity thatâ€™s synonymous with Kerv Digital, we design beautiful digital experiences and automated processes to solve your trickiest problems.
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                  Supporting your digital transformation with innovative, secure, automated, and simple to manage network and security solutions for the data centre, branch office, and cloud.

                

                  
    
      Learn more
      
        
          
            
              
            
            
          
        
      
    
  
              

            

          

                  
            
              
                                  [image: ]
                              
              
                                  
                    [image: ]
                  
                                
                  We have years of experience providing consultancy to deliver successful IT projects and digital transformation with speed, reliability, and predictability. Providing expert guidance and support to streamline operations, adopt innovative technologies, and enhance digital capabilities.
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          Speak to an expert        

        
          Give us a few details and we’ll get right back to you.

        

      

      
         
        
                
                        
							"*" indicates required fields

                        

                        First name* 

Last name* 

Email*
                            
                        

Phone*

Job title* 

Company* 

Industry*Aerospace & Defence
Asset & Wealth Management
Automotive
Banking & Capital Markets
Capital Projects & Infrastructure
Charities & NFP
Chemicals
Education
Engineering & Construction
Financial Services
Forest, Paper & Packaging
Government & Public Services
Healthcare
Hospitality & Leisure
Insurance
Legal
Manufacturing
Media & Entertainment
Minerals
Other Business Services
Pharmaceutical & Life Sciences
Power & Utilities
Private Equity
Property Services
Retail & Consumer
Technology
Telecommunications
Transport & Logistics



Your query*

By pressing send, you agree to our Terms and Conditions and Privacy Policy.
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This field is for validation purposes and should be left unchanged.
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                            Get in touch                        

                                                    hello@kerv.com
                                                    careers@kerv.com
                                                    digital.careers@kerv.com
                                                    0330 1078 009
                                                    Contact Us Form
                                            

                                                                            
                        
                            Quick links                        

                                                    About Us
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                        Design the right cloud infrastructure for your business

                        
                            See more
                            See less
                        

                    


                    
                                                
                            Services

                                                            Cloud Transformation
                                                            Helpdesk Services
                                                            Managed IT Services
                                                            Modern Workspace
                                                    

                                                
                            Technologies

                                                            Desktop as a Service
                                                            Platform as a Service (PaaS)
                                                            Infrastructure as a Service
                                                    

                                                
                            Products

                                                            Microsoft Azure
                                                            Microsoft Security & Sentinel
                                                            Microsoft 365
                                                            Citrix Cloud / Workspace
                                                    

                                            

                

                                
                    
                        Collaboration & Compliance

                        Keep your people, devices, and networks connected and secure

                        
                            See more
                            See less
                        

                    


                    
                                                
                            Services

                                                            Compliance as a Service
                                                            Managed Mobility & Device Security
                                                            UC Adoption Services
                                                    

                                                
                            Technologies

                                                            Mobile Device Management
                                                            Unified Communications as a Service (UCaaS)
                                                    

                                                
                            Products

                                                            Voxivo & Voxivo for Teams
                                                            Microsoft Teams
                                                            Microsoft Teams Direct Routing
                                                            SD-WAN / SASE
                                                            SOTERIA
                                                            SIP
                                                    

                                            

                

                                
                    
                        Contact Centre & CX

                        Create exceptional CX through cloud, digital and AI

                        
                            See more
                            See less
                        

                    


                    
                                                
                            Services

                                                            Contact Centre Transformation
                                                            Managed Cloud Contact Centre
                                                            Digital Customer Engagement
                                                    

                                                
                            Technologies

                                                            Contact Centre as a Service
                                                            Workforce Optimisation
                                                            AI Chatbot
                                                    

                                                
                            Products

                                                            Genesys Cloud
                                                            CX Translate for Genesys Cloud
                                                            VoxivoCX
                                                            CX Vizz
                                                            Zendesk
                                                            PCI Compliance
                                                    

                                            

                

                                
                    
                        Secure Networks & SD-WAN

                        Manage network and security solutions for the data centre, branch office, and cloud

                        
                            See more
                            See less
                        

                    


                    
                                                
                            Services

                                                            Network Transformation
                                                            Managed Networks
                                                            Mobile Network Services
                                                    

                                                
                            Technologies

                                                            Data Centre Networking
                                                            SIP
                                                    

                                                
                            Products

                                                            SD-WAN / SASE
                                                            HPE Aruba SD-WAN (Silverpeak)
                                                            VMware by Broadcom SD-WAN
                                                            SOTERIA
                                                    

                                            

                

                                
                    
                        Security & Compliance

                        Protect your people, data and reputation

                        
                            See more
                            See less
                        

                    


                    
                                                
                            Services

                                                            Managed Security Services
                                                            Managed Mobility & Device Security
                                                            Compliance Solutions
                                                    

                                                
                            Technologies

                                                            Mobile Compliance Recording
                                                            Unified Comms & Mobile Call Recording
                                                            Social and Instant Message Recording
                                                            PCI Compliance
                                                    

                                                
                            Products

                                                            Microsoft Teams Compliance Recording
                                                            Microsoft Security & Sentinel
                                                    

                                            

                

                                
                    
                        Digital Business & Data

                        The services, tools, and technologies for a dynamic digital business

                        
                            See more
                            See less
                        

                    


                    
                                                
                            Services

                                                            DevSecOps
                                                            Digital Product Build
                                                            Development Team as a Service
                                                            Experience Design
                                                            Quality Assurance as a Service
                                                    

                                                
                            Technologies

                                                            Dynamics 365
                                                            Customer Relationship Management
                                                            Modern Data Platform
                                                            Dynamics Business Central
                                                    

                                                
                            Products

                                                            Microsoft Power Platform
                                                            Membership Power-Up
                                                            Nonprofit Power-up
                                                    

                                            

                

                            


        


        
                            Privacy Policy
                            Terms & Conditions
                        
                            © Kerv 2024

                         

            1 Finsbury Avenue, Broadgate, Unit 4, London, EC2M 2PF

            
             
                
                    
    
    
                    Back to top
                
            

            

    








        
        
            Dismiss

            Worth Digital

            is now part of Kerv


            
    
          [image: ]
              [image: ]
      


            
                
In a continued effort to ensure we offer our customers the very best in knowledge and skills, Kerv has acquired Worth Digital.
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